DEV.NANOBROW PL -
OblLN YCT10OBVHA

Tean npaBWNa yTouHABAT YCNOBUSATA Ha ycayraTa B EBponeickmsa cbro3, MpeaocTaBeHa oT
Trademarkt sp. z 0.0. - Hapu4aH No-gony "AncTpunbyTop”. PernaMeHTnTe onpenenaT NpUHLUNnTe
3a OTFOBOPHOCT 3a NoBpefa Man HENPaBUIHO M3BbPLLUBAHE Ha ycayraTa.

KoraTo pewwuTe fa n3nonseate ycnyrnte Ha Trademarkt sp. z 0.0., aBTOMaTU4HO Nnpuemarte
YCNOBUATA MOCOYEHN B HACTOSALLMA PErIaMeHT. AKO He CTe Cbr/1aCHU C YCIIOBUATA, KOUTO Ce
CbAbp>KaT B HETO, MOJA, HE MPaBEeTe NOPbYKK. Te3n npaBuia ca npasuia No CMUCHIa Ha Y. 8
0T 3akoHa 0T 18 tonm 2002 r. OTHOCHO NPEeAOCTaBSAHETO Ha enekTPoHHK ycnyrn (Dz. U. Nr 144,
poz. 1204 z pdzn. zm.).

PernaMeHTbT yTOUYHABA: BUAa 1 06xBaTa Ha ycnyruTe, npefoctaseny oT Trademarkt sp. z 0.0,
YCNOBUATA Ha YCNyruTe, yCroBUsiTa Ha A0roBopa v NpoLeaypuTe 3a nojasBaHe Ha XXanbu.

HVCTPVBYTOP

Trademarkt sp. z 0.0.

Apnpec: Marszatkowska 58

00-545 Warszawa, PL

TAX ID: PL7010503410

KRS 0000571787

REGON: 362301669

CBbpXKeTe ce C eknna 3a NOAAPBXKKA Ha KNMEHTW Ypes efleKTpoHHaTa noLLa:
support@dev.nanobrow.pl

HOCTABKA

[locTaBkaTa ce 13BbPLUIBaA B PAMKUTE Ha MaKCUMyM 4 IHM cnep noydYaBaHe Ha nnallaHeTo,
OCBEH Mpw crneumanHy obcToATencTea. PasxoanTe 3a flocTaBka Bu ce cbobliaBaT B MOMEHTA
Ha nojaBaHe Ha BallaTa nopbyka. Tesn pasxoam ce HauMcnsaBaT B JOMb/IHEHNE KbM LieHaTa Ha
npoaykTuTe. O6MKHOBEHO BCUYKM NPOAYKTIN Ca HaNMYHM Ha cknag. Bb3aMoXHO e obaye
NPOAYKTbT BPEMEHHO [1a He e HanuyeH. B TakbB ciyyait Hue Lie B nHbopmmnpame 3a ToBa  Lije
[I0OCTaBMM MPOJyKTa Bb3MOXHO Hait-CKOPO cref ToBa.
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[TPOMARHA B ALIPECA SA IOCTABKA

MNopbykaTa Tpsi6Ba Aa 6be AOCTaBeHa Ha aApeca 3a 0CTaBKa, KOMTO CTe BbBeNn. AKO cnep
nopbykaTa ce yCTaHOBMW, Ye CTE BbBesM rpeLleH afpec 3a JOCTaBka, MOJIA, CBbPXKETe Ce C Hac
Bb3MOXHO Hal-CKOpO Ha agpec support@dev.nanobrow.pl. Bbnpekun ToBa He MOXeM Aa
rapaHTMpame, Ye BCe Nak MOXXeM [la MPOMEHNM ajipeca 3a [oCTaBKa cref NoTBbpXKAaBaHe Ha

nopbykaTa. OCBeH TOBa HME HEe HOCKMM OTFOBOPHOCT M 3a AocTaBKkaTa A0 afpec, pasfinyeH oT
TO3W, KOUTO CTE BbBEN.

ARYTIVIPAHE HA LIOCTABKATA

BaxkHo: [TopbukmTe He MoraT Aa 6baaTt aHyIMpaHu Uy NPOMEHSIHK, cnef KaTo 6baaT
NOTBBbPAEHM 1 06pabOTEHM OT HalllaTa cucTemMa. He MoXeM fla rapaHTupame, Ye Lije ce
OCBEIOMUM C e-MeWNNTE, KOUTO aHyMpaT UM NPOMEHAT NopbukmTe. Mons, CBbpXKeTe ce Cbe
support@dev.nanobrow.pl, 3a 4a OTMEHUTE NI MPOMEHUTE MOPbYKa, a KOraTo ro HanpasuTe -
ApbXTe Balimsa HoMep Ha nopbyka nof pbka.

OB YCJIOBWA SA IOCTABKA

MpoaykTuTe ce AOCTaBAT yYped Kypuepute UPS. AMCTpmnOyTOPBT € CBBbP3aH C 06LLIMTE YCNOBKS
Ha JOrOBOPUTE C KypMePCKa KOMMaHMS, Ha KOATO n3nonaea ycayrmute. KaTo KMEHT ce N3UCKBa
[la NosyymTe CTOKMUTE NMYHO. OBLMTE YCNOBUSA 1 YCNOBUA 3a NOpbYBaHe M NiallaHe Morat Aa
6baaT HamepeHu Ha yebcarTta Ha UPS.

Mpo6nemu c BawaTa nopbuka

[NCTpnbYTOPBT MCKa Aa ce YBEPW, Ye CTe AOBOJIHM OT 3aKyneHnTe NpoayKTU 1 yCayrn. AKO nma
nNpobnem c nopbykaTa By, MONs, CBbpXKETE Ce C MECTHUS ANCTPUBYTOP. ANCTpMOYTOPBT Le
NOSIOXKM BCUYKM YCUNNSA la HAMEPW MPaBUIHOTO PeLeHne 1 Aa peLun npobaema Bb3MOXKHO
Hal-6bP30.

Jluncealuu unu noBpeAeHU NpoAyKTH

Bbnpeku Ye BUHAru ce onnuTeame Aa rapaHTMpame, ye nopbykaTta Bu ce 06paboTsa no Hai-
[06pUA Bb3MOXXEH HauMH, MOXE ia Ce CNy4n NpoayKT OT BaluaTa nopbyka Aa 1mncea unm aa
He JOCTUrHe A0 Bac B 406PO CbCTOAHME. BbB BCEKM OT FOPHUTE Cllydau, MOJIA, CBbPIKETE Ce C
Hac Ha umein support@dev.nanobrow.pl B pamkuTe Ha 7 gHK. Mons, yBepeTe ce, Ye
croMeHaBaTe HoMepa Ha nopbuykaTa. LLe Bu nanpatm npofykTa oTHOBO. Hama aa ce
CbOBPasMM CbC CbOBLLEHWS, KOUTO ca nanpaTenu cnep 7 OHn.

KOHTPOJTTIO KAHECTBOTO

HalumTe npoaykTh ca NoAMOXEHW Ha NpoBepKa Ha Ka4vecTBOTO. AKO crnope Bac cTe nonyunnn
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NPOAYKT, KOWUTO He OTroBaps Ha M3MCKBAHMATA 3a KAYECTBO, MOJISA, CBbP)KETE Ce C HAC Ha
nMenn support@dev.nanobrow.pl.

Ako nonyvYnm C'bO6LLI,eHl/Ie 34 ,D,e(beKTHO nponssedeH NpoaykKT, Wwe ro CMeHnM 6e3nnaTHoO. AKO He
nony4YnM TakoBa CbO6LLI,eHl/Ie, MOXXE [la HN BbPHETE NPOAYKTa. Cnep ToBa Lie Bu n3npatmm
3aMecCTBall NMpoayKT. 3aMecTBalLmAT NPOAYKT Ce Mnanpatla cnef noayv4aBaHe Ha BbpHaATUA

NPOYKT.

HsaMa fa Bb3CcTaHOBUM pa3xoanTe 3a JOCTaBKa 3a BPbllaHe Ha CTOKNTE. e n3npatnm
NpoayKTa B naéopaTopMﬂTa 3a MNO-HaTaTblLUHO pa3cienBaHe. AKO NO-KbCHO Cce YCTaHOBU, 4e
NPOAYKTBT HE OTroBapd Ha MSNCKBaAHUATA, LLE Bu 6b4aT Bb3CTaHOBEHM U pa3xoanTe 3a
n3ripawlaHe Ha CTOKMTe O Hac. LLle Bu YyBEOOMMM 3a TOBa.

TALLAHE

MopbukMTE MOraT Aa ce NPaBaT no VIHTEPHET MK No eNeKTpoHHa MoLLa OT BCsKa ToYKa Ha
cBeTa. B HaKou AbpykaBu obade € Bb3MOXHO caMo nNpeaBapuTenHO nnallaHe Ypes cucTema 3a
nnaljaHe, noco4eHa B YebcanTa.

1. NpeannauiaHe

AKO n3bepeTe Npeannallaqe, NPOAyKTbT Ce U3Mpalla Npn NosydaBaHe Ha cpeacTBaTa B pa3mep
Ha 100% oT cTonMHOCTTa Ha NpoaykTa/llpoaykTa 1 pasxoauTe 3a foCcTaBka. TpaH3akuunTe,
N3BBPLLBAHK Ype3 NnaTexkHa KapTa 1 eNeKTPOHeH TpaHcdep, Ce M3BBbPLUIBAT Ypes
nocpeaHnYeckun apy»xecTtea. MIHbopMaums 3a akTa, Ye nnallaHnaTa ce NoAgabpyKaT OT
KoMnaHuaTa PaylLane Sp. z.0.0. cbe cefanvule rpag I'aaHck, ynuua Arkonska 6/A3, nouleHcKu
kof: 80-387, KRS: 0000227278.

1.7 MNnawaHe ¢ nnaTexHa KkapTa

- MarasnHbT NpremMa nnatexxHn kapTtu Visa, MasterCard, Visa Electron n MasterCard Electronic.
TakcaTa 3a TpaH3aKUMATa Ce HauymcnaBa B MOMEHTA Ha U3MbJIHEHWE Ha JOroBOpa Clej
0A06peHNe HanpaBeHO OT MarasmHa. MIHpopmMauma 3a npuemMaHeTo Ha NopbykaTa Lie 6bae
nanparteHa no MMemns.

1.2 MNMnawaHe 4pe3 6aHKOB NpeBO/,

- NpW NAalaHe cnej HanpaBeHa NopbYka, KNMEHTBT MMa Bb3MOXKHOCT Aa NPexBbp/s napu no
NHTepHeT, B 6aHKa WK No nowaTa. HoMepbT Ha cMeTKaTa Le 6be nanpaTeH No eNeKTpoHHa
noLla ¢ MHhopMaLmMsa 3a NpMEMaHETO Ha NopbykaTa. lNopbykaTa Le 6bAe OCbLUECTBEHa cnej
nofly4aBaHe Ha cymMaTa, NniaTeHa no 6aHKOBaTa CMeTKa Ha MarasuHa.

2. HanoxeH nnartex

AKO n3bepeTe HaumH Ha NnatlaHe “HanoxeH nnatex”, ynbaHoMoOLaBaTe NpogaBaya Aa noKpue
pasxoamTe 3a JoCTaBKa OT Balle nMe 1 ce cbrnacsaBaTe 4a Bb3CTaHOBUTE Te3n pasxoaun.
TakcuTe 3a NpeAcTaBUTEN Ha MOpbYKaTa Ha NOTPedbUTeNa TpsbBa Aa ce n3npaTaT No noLla,
Kypuep nnv Ha NpeacTaBuUTeN Ha KOMMaHWATa, KOMTO AOCTaBA NpaTkaTa Ha agpeca,
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npeaocTaBeH oT [oTpebutens.

MpoayKTuTe ocTaBaT cCO6CTBEHOCT Ha lNpoaaBaya, AokaTo MNoTpebuTensT He NnaTu usnaTa
cyma.

PKAJTIBA

AKO 3aKYyMNeHNTE NPpoayKT HE OTroBapAT Ha OMaKBaHWATA Ha KITMEHTa UJn TOW e 3abengasan
HAKAKBWA ﬂ,ed)eKTl/I B TAX, KIIMEHTBT NMMa Bb3MOXXHOCT Aa Yrpa>XHW NpaBOTO CW Ha peKNnamMaund B
CPOK OT 14 AHW OT AeHA Ha Nosy4YaBaHe Ha nNpaTkaTta. 3a Aa 3anoyYHeTe npoLeca Ha
peknamMaLms, Mofsi, CBbPXKETE Ce C Hac, KaTo M3NoA3BaTe UMeN agpeca
support@dev.nanobrow.pl.

Bb3CTAHOBABAHVIA VI HALTTTTATERI CYMV

B cbOTBETCTBME CbC 3aKOHa 3a NpaBaTta Ha noTpebutenute ot 30 mait 2014 1. (Dz.U. 2014 r.
poz. 827 ze zm.) NOTPEOBUTENAT, CKAKOYM AOrOBOP OT Pa3CTOsIHUE, MMa NPaBOTO B PAMKUTE Ha
14 KaneHZapHu HX [a ce OTKaxke OT ToBa CMopasyMeHue, 63 fia Noco4Ba TOYHA NPUYNHA 1 My
Ce HaumncnaBaT pasxoau, C U3KIKOYEHWe Ha Pa3XoAmnTe 3a BpblLaHe Ha AocTaBKaTa.

Mpean aa nanpatuTe NPOAYKTbT 06PaTHO BUXME UCKaNW KIIMHTBT fa Nonb/iHy GopMaTa, KosTo
MOXKe fla ce OTKpue Ha www.dev.nanobrow.pl, 3a Aa 0651CHM 3aLLl0 Bpblia cToKaTa. BpbllaHeTo
€ Bb3MOYKHO CaMO KOoraTo NpoAyKTbT € HeJOKOCHAT. 3a Mo-ACHO, MPOAYKTbT TPA6Ba fa OcTaHe
3aredyaTtaH, fa CbAbpyKa OPUrMHANHUTE TUKETU, KAaKTO M 1a HAIMa HUKaKBW NpU3HaLy, Ye e
M3Non3BaH. KNMeHTbT NOKpUBA PasxoamTe, CBbP3aHn C BPbLLAHETO.

[MakeTbT TPsAOBa Ja 6bAe U3NpaTeH Ha ClefHNs afpec:
UPS SCS

AL. KRAKOWSKA 190A

05552 LAZY

MOJILLA

B C)'Iy‘-laVI Ha 0BCTOATENCTBA, KOraTo I,ﬂ,VICTpl/I6yTO|C)'I:>T € 3abJDKEH a Bb3CTaHOBW Ha KJ/IMEHTA
napwn, n3rnnaTeHn OT HEro B CMETKaTa Ha Mara3nHa, To0Ba BpbllaHE CE€ N3BbPLLUBa B PaMKUTE Ha
MaKCMyM 14 pa6OTHl/I OHW. AKO KITMEHTBT e N3BBPLWWIT MallaHe C niateXHa KapTa Win €
HanpaBwW/1 MNMiawaHe No eNEKTPOHEH MbT, N3rMJialllaHETO Ce M3BbPLLUBa C HOMEP Ha HaHKOBa
CMETKa NN CMETKa, OT KOATO € N3BBbPLUEHO MNJ1allaHeTOo. B Cnyqam Ha TpaanuMoHEH H6aHKOB
npeBod, HaNOXXEH MnaTexX i nopagn HesaBncelln oT I,£|,I/ICT[Z)I/I6yTOpa NMPUYNHN HE € BB3MOXXHO
Aa ce l/ILl,eHTl/Id)l/lLll/Ipa HOMEPDBT Ha H6aHKOBaTa CMETKa, OT KOSATO e N3BBPLUIEHO MNNallaHeTo,
Bb3CTaHOBSABAHETO LLe 6bae N3BbPLUEHO NO CMETKa Ha KnneHTa (Ha,EI,I'IﬂaLLI,aHe).
HagnnaliaHeTo e 6bae NpeXBbpPJIEHO Ha HOMEPA Ha HaHKoBaTa CMeTKa Ha KnneHTa camo
KOraTto ro ropbXa. HOp'b‘-IKaTa cerpaBn B MarasuHa 4pes d)OpMa 3a KOHTaKT U B NMMCMEHa
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dopma A0 agpec Ha MarasunHa. [IncTpmbyTopbT CU 3anas3Ba NpaBoTOo [a NpoBepK
CaMOJIMYHOCTTa Ha KnineHTa, KOMTO UCKa Bb3CTaHOBABaHe. MarasmHbT He HOCY OTFOBOPHOCT
3a Heycnex Uan 3aKbCHEHME NMpY Bb3CTAaHOBABAHETO, ako K/IMEHTBT, BbMPEKN UCKAHE, KOeTO e
n3npaTeHo 0 HEroBNA €NEKTPOHEH afipec, He NOCoYM HaHKOBaTa CMETKa, Ha KOATO TpsibBa Aa
6bAe N3BBLPLIEHO NNaLLaHeTO, UM ako He NpeaocTaBn Ha AUCTpubyTopa BCUYKM AaHHN, KOUTO
ca HeobXxoaMMM 3a N3BBbPLLIBaAHE Ha NnaLllaHeTo. JAnCTpMoyTOPBbT HE HOCKM OTTOBOPHOCT 3a
HeM3Mb/IHEHWE UM 3aKbCHEHME NPU M3BBPLUBAHETO Ha Bb3CTAHOBABAHETO, ako NOA06HA
CUTyaLust e pesynTaT OT HEBSAPHa NndHa MHbopmMaLms (MMe, afipec) v HeBepeH HOMep Ha
KnueHTa.

KPANHO PELEHIE

Trademarkt sp. z 0.0. c1 3ana3Ba NPaBOTO Aa NpaBu eJHOCTPaHHM MPOMEHM B NpaBuiaTa u
TakcuTe 3a yCnyru.

HpOMeHl/ITe Ca B CuJla OT MOMEHTa Ha BKJTKOYBAHETO MM B CeEKUMATa 3a pPerysinpaHe. HpOMeHl/ITe
HE Ba>XaT 3a BeYe NoTBbPAEHN MOPDBHUKN.



